
, Inc. 

 April 2016 

Next Section Meeting 
Date Tuesday 5 April 

Place 
Augie’s 
6005 Jefferson Hwy. 
Harahan, La. 

Time Social hour 6:00–6:30 p.m. 
Program and dining at 6:30 p.m. 

Price Member—$25 
Student—$10 

Click to 
RSVP isanolaneworleans@gmail.com  

Pav in 
advance 

Regular: Click here to pay in advance on PayPal. 
Student: please pay at the meeting. You do not need 
to have a PayPal account to use this link. 

Click to check out the 
ISA New Orleans, Inc. 

web site 

New venue 

Augie’s Restaurant 
6005 Jefferson Hwy. 

Attend! 
Earn 1 PDH 

Framework for Improving Critical Infrastructure Cybersecurity—An overview 
Recognizing that the national and economic security of 

the United States depends on our critical infrastructure 
operating reliably, the president issued Executive Order 
13636, Improving Critical Infrastructure Cybersecurity, on 
12 February 2013. The order directed the 
National Institute of Standards and Technol-
ogy (NIST) to work with stakeholders to de-
velop a voluntary framework—based on ex-
isting standards, guidelines, and practices—
for reducing cyber risks to critical infrastruc-
ture. One year after the issue of EO 13636, 
NIST released “Framework for Improving 
Critical Infrastructure Cybersecurity” Version 1.0 on 
12 February 2014. 

ISA New Orleans section is pleased to have one of its 
members and officers as this month’s presenter, Dean 
Bickerton. Dean’s presentation is an introduction to the 
“Framework” and will break down the core functions: 
Identify, Protect, Detect, Respond, and Recover. He will 
explore the categories and subcategories for each func-
tion and match them to example informative references 
such as existing standards, guidelines, and practices in-
cluding our own ISA99. He will then look at available 
tools and resources from both NIST and ISA to assist in 
adopting, implementing, and improving a cybersecurity 
risk management program. Finally, he will close with an 

overview of a roadmap for the Framework moving for-
ward.  

Dean Bickerton has been involved with industrial con-
trol systems since 1992 as a systems integrator, manu-
facturer, and automation distributor. He was involved in 
the early implementations and integration of PLC tech-
nology on Ethernet networks. Communications and net-
works have been key areas of focus for Dean throughout 
his career in industrial automation. He has become in-
creasingly involved in the discussion of cybersecurity 
with clients in recent years and was involved in the early 
days of the Department of Homeland Security’s Linking 
the Oil and Gas Industry to Improve Cybersecurity 
(LOGIIC) project. He is a graduate of Auburn University 
with a Bachelors Degree in Electrical Engineering and is 
an Account Manager at The Reynolds Company. 

This presentation will yield 1 PDH to attendees who 
are registered professional engineers.■ 

New Orleans section’s April seminar 
See the latest information on our spring seminar on 

pages 4 and 7. It is a full day event on industrial control 
system cybersecurity. It will be held on 27 April at the 
Metairie office of M S Benbow & Assoc. Find registra-
tion, times, topics, and fee information on pp. 4 and 7.■ 

mailto:isanolaneworleans@gmail.com
https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=2WU9KYPHULBKN
https://www.facebook.com/pages/ISA-New-Orleans-Section/409126109135241
http://www.linkedin.com/pub/isa-new-orleans-section/56/5a9/381
https://twitter.com/ISANewOrleans
http://neworleansisa.org/


Sponsors 
Sponsors  

Please contact our Marketing Chairman, Dean Bickerton, for more 
details and availability regarding future sponsorship with the ISA New 
Orleans Section beginning in the fall.  

Articles & Announcements 
Articles and Announcements 

Submit an article or announcement to The Current Pneusletter to 
Larry Iverson via lhiverson3@att.net. 
 
Deadline 

Materials must be submitted by the 10th day of the month 
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Fellow members, 
 
I want to start off by thanking everyone who attended our 

last meeting. It was a great event and I enjoyed spending the 
evening with you. 

Our next meeting will be on Tuesday 5 April 2016, and will 
be at a new location: Augie’s, located at 6005 Jefferson Hwy, 
Harahan, La. Our guest speaker will be Mr. Dean Bickerton 
from The Reynold’s Company. Dean will be presenting and 
discussing his topic, “Framework for Improving Critical Infra-
structure and Cybersecurity.” 

The April meeting will begin an exciting month for our sec-
tion as it will be the preface for our Cyber Security Educational 
Seminar that will be on Wednesday 27 April 2016. We will 
have several cyber security experts as presenters for the 
event, so you’ll won’t want to miss it. All ISA New Orleans sec-
tion members should have already received the promotional 
flyer via email. If not, you can find additional information in 
this month’s newsletter on pages 4 and 7. Please take a mi-
nute to review the event and distribute the flyer to your col-
leagues so that we can maximize attendance. 

I would also like to thank Executive Committee members 
for their hard work throughout the year and especially with 
pulling together the educational seminar. ISA relies heavily on 
volunteer Board members to maintain its success and we 
thank you for your time and dedication. 

On that note, we are currently in the process of staffing the 
Board for next year. So, if you are interested in increasing your 
participation in ISA, it’s time to raise your hand and volunteer. 
Please feel free to contact me if you are interested or if you 
have any questions. 

I hope everyone has a great day and am looking forward to 
seeing you at a meeting or event soon! 
 

Brad Vicknair, President 
ISA New Orleans Section, Inc. 

Next Meeting 
Executive Committee 

Editor’s note: The meeting minutes of the 1 March meeting 
were not available for publication by the deadline date. 

mailto:bjvicknair@ra.rockwell.com
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Computerized Processes Unlimited, LLC, (CPU® LLC) is a software 
and services company that delivers software solutions for the Oil and 
Gas Market, focused on the eFCAS RelationalSCADA® and Measure-
ment software offering. Our eFCASTM software is used worldwide, 
supported 24x7, and is the only SCADA and Measurement solution 
that provides everything from Data Collection to Production Well 
Testing. CPU is the one-stop-shop for all of your SCADA and Measure-
ment requirements. Visit cpullc.com. 

The Reynolds Company is an independently owned wholesale dis-
tributor with global distribution and project management experi-
ence. We are a premier supplier of electrical, lighting, automation, 
switchgear and datacom products. The Reynolds Company has experi-
enced personnel on staff including electrical engineers to work with 
customers to provide engineered solutions and services along with a 
complete suite of electrical supplies and equipment. Visit Reyn-
oldsOnline.com. 

M S Benbow and Associates is a Professional Engineering Corpora-
tion that provides Electrical Power Systems, Instrumentation, Control 
Systems, and Telecommunications systems design, commissioning, 
start-up and testing services to clients across the Gulf South. Visit 
msbenbow.com. 

NELSON provides project management, engineering, environmen-
tal science and architectural services from offices in New Orleans, 
Louisiana and Houston, Texas. We have served multiple clients in a 
broad range of projects worldwide since 1945. 

Our staff of over 300 professionals and support personnel blends 
many years of experience and expertise with today’s technology to 
deliver state-of-the-art projects for our clients, focusing on scope, 
schedule and budget. 

By providing a wide spectrum of project services, we often work 
with clients from concept development to start-up, and regularly 
maintain a life-of-facility relationship with them through continuous 
support of operations. Visit wsnelson.com. 

Rockwell Automation, the world’s largest company dedicated to 
industrial automation and information, makes its customers more 
productive and the world more sustainable. Throughout the world, 
our flagship Allen-Bradley® and Rockwell Software® product brands 
are recognized for innovation and excellence. 

Visit www.rockwellautomation.com. 

Champion Technology Services, Inc., was founded in 2000 with a main 
focus in industrial automation and control systems integration, and 
has since expanded that focus to include wireless communications 
and data management. Most automation projects include the design, 
fabrication, integration, installation, commissioning, and follow-up 
maintenance of control systems using the latest DCSs, PLCs, HMIs, 
and hybrid systems. Our telecommunication services include tower 
maintenance and path surveys. Champion has eight offices spread 
throughout Louisiana, Texas, Utah, and Colorado and serves custom-
ers in the surrounding states and throughout the country. When it 
comes to technology, "we’ve got it under control!!" Visit http://
champtechnology.com/. 

With over a half century of experience and thousands of installa-
tions worldwide, Petrotech provides customized control solutions in a 
full turnkey package, from engineering concept to installation and 
commissioning. Our corporate office is located in New Orleans, La., 
with full-service offices in Houston, Tx., and the United Kingdom.  

Our products include integrated control systems for gas, hydro and 
steam turbines, generators, reciprocating/diesel engines, centrifugal 
and axial compressors, pumps and all associated ancillary systems. 
Our turnkey services include engineering design (software and hard-
ware), project management, control panel fabrication, system inte-
gration, site I&E, commissioning and startup, training and all after-
market services. Visit www.petrotechinc.com. 

Keystone Engineering is a multi-discipline engineering consulting 
firm with over 300 employees; our locations include Metairie, Mande-
ville, Baton Rouge, Lafayette, Houston and Baltimore.  

We offer civil/structural, mechanical, process, electrical, instrumen-
tation and controls & automation engineering services to a largely 
industrial client base. Keystone is dedicated to providing a quality 
work product in a schedule-conscious, safe and cost-effective way. 
Our flexibility allows us to handle a broad range of project needs, 
from small efforts like a simple field sketch to multi-discipline project 
teams for large capital projects. Visit  keystoneengr.com. 

http://www.cpullc.com
http://www.ReynoldsOnline.com
http://www.ReynoldsOnline.com
http://www.msbenbow.com
http://www.wsnelson.com
http://www.rockwellautomation.com/
http://champtechnology.com/
http://champtechnology.com/
http://www.petrotechinc.com
http://www.keystoneengr.com/
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Did you know? 
by Larry Iverson 

New Orleans section has contributed over the years 
several of its members to Society leadership positions 
and other members have been recognized for their con-
tributions to the Society. 

The table reveals an impressive range of participation, 
positions, awards, and recognitions of current and past 
section members. 

What distinguishes these members is their level of 
commitment and participation in section and Society 
activities. It would be impossible at this time to tally 
their volunteered man hours. Moreover,  it would be 
impossible to provide an accounting of the contributions 
made by their employers in terms of time off, financial 
assistance in support of section and Society activities, 
and their loaning of physical facilities for meetings, plant 
tours, seminars, and the like. 

Society recognition is open to any member. The Socie-
ty maintains a broad set of awards and status classifica-
tions. Click on this URL to access the Society’s web page: 
isa.org/members-corner/isa-honors-and-awards/. Or go 
directly to the following recognitions and awards web 
pages: ISA Fellow, ISA Honorary Member, and Cele-
brating Excellence Awards. 

Some of the awards and recognitions listed in the ta-
ble were replaced by new awards around about 2012. 
The Society no longer awards the last four in the list. 
They have been superseded by awards listed in the Cele-
brating Excellence Awards category. The Society current-
ly offers 15 awards. Add to that number the ISA Fellow 
and ISA Honorary Member designations, and you have a 
total of 17 ISA recognitions and awards. 

The above URL links provide  descriptions of the 
awards, their qualifications, criteria for award, a nomi-
nating process, and rules for administration and judging. 
If you are interested in pursuing any of these recogni-
tions, then check out the links and their embedded links. 

Where are they now? Ram Ramachandran, Mike Ben-
bow, Erston Reisch, and Larry Iverson still are active in 
section activities.  

Ram spent last fall lecturing and participating in work-
shops to ISA sections in India on SIS and topics on meas-
urement and control. His latest “foray” is in pipeline 
safety standards. 

Mike is the section’s Arrangements Chairman and, as 
ever, involved in his eponymously named business. 

We see Erston and wife Karen every year at the honors 
and awards banquet—they sponsor the section at the 
SYC. 

Larry serves as the section’s newsletter editor, histori-
an, and publications chairman. 

David is retired and is engaged in genealogic research. 
He also was helpful and supportive in the recent up-
dating of the section’s the Manual of Organization and 
Procedures. 

Hugh is retired. He and Pat divide their time between 
their homes in River Ridge and Delacroix. They also have 
made frequent international travel their goal. 

Bob and Betty have been “travelling a lot,” he writes. 
Last month, they visit-
ed Bhutan, their 100th 
country. Volunteering 
as Facilities Manager 
at his church, where 
he does repairs and 
improvement work, 
keeps him busy when 
he’s not travelling. 
And, he’s president of 
the neighborhood 
homeowners associa-
tion. Since his 2005 
retirement, he has 
served as co-chair and 
then chair of the ISA 
Governance Structure 
Task Force and the 
Governance Structure 
Design Team, respec-
tively. 

Bill retired from 
Monsanto and, ac-
cording to one source,  
maintains his email 
address on Monsan-
to’s retiree list. 

New Orleans sec-
tion has a proud history of grooming members to serve 
at the highest levels of the Society. The same paths are 
open to today’s members, too. Check them out for your-
self!■ 

Society President 

David Bishop 1992 

Hugh Roser 1998 

Robert Bailliet 2001 

ISA Fellow 

G. Ramachandran 1994 

David Bishop 1995 

Robert Bailliet 1998 

Distinguished Society 
Service (DSS) Award 

Robert Bailliet 1991 

Erston Reisch 1996 

G. Ramachandran 1997 

William Walvoord 1997 

Lawrence Iverson 2005 

Golden Achievement Award 

Robert Bailliet 2009 

G. Ramachandran 2010 

S&P Award 

David Bishop 1995 

Distinguished Friends of ISA 

M S Benbow & Assoc. 2003 

http://www.isa.org/members-corner/isa-honors-and-awards/
https://www.isa.org/members-corner/leader-resources/isa-honors-and-awards/fellow-member/
https://www.isa.org/members-corner/leader-resources/isa-honors-and-awards/honorary-member/
https://www.isa.org/members-corner/leader-resources/isa-honors-and-awards/category-descriptions/
https://www.isa.org/members-corner/leader-resources/isa-honors-and-awards/category-descriptions/
https://www.isa.org/members-corner/leader-resources/isa-honors-and-awards/category-descriptions/
https://www.isa.org/members-corner/leader-resources/isa-honors-and-awards/category-descriptions/
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ISA New Orleans Section 
2015–16 Program and Meeting Schedule 

Date Topic Speaker 

Tue. 5 April 
Framework for Improving Critical Infrastructure Cyber-

security—An overview 
Dean Bickerton, Account Manager, 
The Reynolds Company 

Tue. 3 May Energy Management and Sustainability 
Richard Roth, Dawolfe Energy So-
lutions 

Meet our seminar speakers 
ISA New Orleans Section Spring Seminar on Industrial Control System Cybersecurity 

New Orleans section is honored to have a panel of dis-
tinguished speakers to provide insight and share best 
practices on topics related to industrial control system 
cybersecurity. Our seminar will follow the National Insti-
tute of Standards and Technology (NIST) Framework for 
Improving Critical Infrastructure Cybersecurity and will 
be broken down into topics around the core functions—
Identify, Protect, Detect, Respond, and Recover—with 
each speaker focusing on a core function. Following is 
the lineup: 

Identify. “Identifying the Threats to the ICS” by David 
Bacque, Senior Manager, Accenture Asset and Opera-
tions Services (AAOS), North America. 

David Bacque is a Senior Manager with Accenture’s 
Asset and Operations Services division. He formerly held 
positions of increasing responsibility with Cimation as 
Industrial IT Consultant, Supervisor, Program Manager, 
and Director of Operations. Dave received his Bachelor 
of Science Degree in Information Systems and Decision 
Sciences (Management Information Systems) from Loui-
siana State University in 2001. Prior to his involvement 
with Cimation, Dave was involved in IT and systems ad-
ministration at Albert Garaudy and Associates, TOTAL 
Petrochemicals, and Audubon Engineering. 

Protect. “How to Protect and Defend Against Cyber 
Threats” by Mitch Williams, IT Operations Supervisor, 
Chevron Oronite Company. 

Mitch Williams currently works in Belle Chasse, La., for 
Chevron Oronite Company. He is the IT Operations Su-
pervisor and is responsible for the security and infor-
mation protection governance for the entire IT sys-
tem. He also supports global efforts to increase protec-
tion from cyber-attacks. Prior to joining Chevron, Mitch 
was appointed as the Network Security Officer (NSO) for 
the Coast Guard Finance Center. He and his team of IT 

professionals have successfully passed several IT audits 
with the government and while working for Chevron. 

Mitch earned a Bachelors Degree in Internetworking 
Technology from Strayer University and a Master’s De-
gree in Organizational Leadership from Ashford Universi-
ty. His experience in cyber security extends into network 
traffic analyzing, intrusion protection, next generation 
firewall as well as monitoring and alerting on suspicious 
behavior.   

Detect. “Detection of Undesired Activities in Real-
time” by Robert Albach, Senior Product Line Manager, 
IoT Security, Cisco Systems. 

Robert Albach joined Cisco in 2010. As a product man-
ager, he has defined and delivered three network securi-
ty solutions. His most recent solution is Cisco’s first In-
dustrial Security Appliance. Prior to his Cisco tenure, he 
guided the IPS management solutions and low end IPS 
solutions for intrusion prevention pioneer Tipping-
Point. Outside of network security, Robert has lead prod-
uct management efforts in the application management 
space at IBM/Tivoli; BMC; and Quest Software. 

The final topics are still in development with com-
mitted companies and speakers. 

A speaker from Dupont will cover the topic of Re-
sponse and another industry consultant will discuss Re-
covery. More details on these speakers, their topics, and 
biography will be available in the coming weeks.  

We will conclude the seminar with an open Q&A dis-
cussion with our distinguished panelists. 

We are extremely excited about our seminar this 
year. The topic is timely and our speakers are subject 
matter experts in their fields.  

Please register here and join us for what will prove to 
be a very high value event to our automation communi-
ty.■ 

http://isanolacybersecurity.eventbrite.com
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Every year during the month of March we take the 
time to focus on poison prevention and the education of 
both children and adults on this subject. Making yourself 
and others knowledgeable on the different forms of poi-
son, routes of entry, and prevention of exposure could 
be just the information needed to help save a life.  

A poison is a substance including medication, which is 
harmful to your body if too much is eaten, inhaled, in-
jected, or absorbed through the skin. The National Poi-
son Prevention Council states that more than 2 million 
poisonings are reported each year. Though the majority 
of non-fatal poisonings occur in children younger than 6 
years old, poisonings are one of the leading causes of 
death among adults.  

In many instances, these poisonous substances may be 
found in the workplace. If they are handled improperly 
or appropriate decontamination steps are not taken 
then the substance may be transferred home where di-
rect exposure can occur.  

 When required to handle a potentially poisonous sub-
stance at work it is important to first consult the Materi-
al Safety Data Sheet for proper personal protective 
equipment requirements, handling procedures, and first-
aid instruction. Other tips to prevent exposure that may 
not be listed on the MSDS are:  

 Remove PPE and work clothes in proper sequence  

 Keep food out of work area  

 Wash hands before eating, drinking, smoking, or 
using the bathroom  

 When possible shower and change clothes before 
leaving work  

 Avoid putting street clothes/PPE or work clothes in 
same locker  

 Launder separately  

 Avoid taking tools, scrap, etc. home  
Some poisonous substances may call for precautions 

to be taken to protect surrounding trades as well as the 
workers in direct contact with the hazard. This can be 
done by providing ventilation, restricting entry to haz-
ardous areas, requiring the use of PPE specific to the 
substance, and training all employees to consult the 
MSDS when necessary.  

If you think someone has been poisoned from a medi-
cine or chemical call 1 (800) 222–1222, this is a national 
toll-free number that may be dialed from anywhere in 
the United States. There are representatives available 
24/7 that are familiar with the toxicity of most substanc-
es and recommended treatment.■ 

This month’s safety topic—National Poison Prevention Awareness Month 

PIPE—family fun eat and run 
New Orleans section belongs to PIPE—Petroleum In-

dustry Promoting Education. PIPE’s petroleum industry 
companies and societies focus on education and out-
reach.   

PIPE’s current major initiative is to coordinate fund 
raising efforts to support energy-related exhibits at the 
Early Learning Village of the Louisiana Children’s Muse-
um (LCM) and the Children’s Museum of St. Tammany 
(CMST). Both have agreed to include an exhibit in their 
museum that is positive to the petroleum industry. We 
think the exhibits will inspire children and improve the 
perception of our industry for both locals and tourists 
who visit the museums. The more money PIPE raises, the 
bigger and better exhibits. This is a one-time opportunity 
since the exhibits will be built into the museum designs. 
PIPE is trying to get all of the petroleum related compa-
nies in the area involved to see how much we can do 
when we all work together.   

In this vain, PIPE has its Family Fun Eat and Run event 
on Sunday 15 May 2016 at City Park. The event includes 
5k and ½-mile runs. Serious runners may start at 8:30 
a.m., but most folks will enjoy a leisurely, non-
competitive walk from service provider food tent to ser-

vice provider food tent. Our slogan is that this will be the 
Unhealthiest 5k ever! We wanted an event to bring our 
families to where they could get some of the wonderful 
food we usually experience at golf tournaments, tennis 
tournaments, clay shoots, etc. This will definitely be a 
family oriented event and we will have shorter distance 
competitions for children divided by age group with lots 
of prizes for the children. 

Here’s what you can do to support the effort: 

 Have your company sponsor the event (sign up at 
http://connect.spe.org/delta/home) 

 Have your company set up a food tent at the event 
(sign up at rickf@llog.com) 

 Attend the event with your family (registration at 
http://nolarunning.com/) 

 Encourage others to attend the event! 
We hope you will come out and have a great time and 

show the community how many people in our communi-
ty work in the energy industry! We provided a registra-
tion form in this month’s newsletter (see p.8) or you can 
sign up directly on the nolarunning.com website. 

If you have any questions, contact Rick Fowler, API-
Delta Chapter, at rickf@llog.com or (985) 801–4323.■ 

http://connect.spe.org/delta/home
mailto:rickf@llog.com
http://nolarunning.com/
http://nolarunning.com/
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